
Modular Self-service 

Thank you sincerely for purchasing the self-service kiosk product.
• Please read this installation and usage manual carefully before installing and using 

this product correctly.
• If it is not installed according to the instructions. Our company is not responsible for 

any accidents or injuries caused by the installation method shown in the user manual 
or failure to use designated components during installation.

• Please keep this installation safe after reading. User manual for future reference 
when needed. There may be differences between the illustrations, text, and actual 
objects in this book. Please refer to the actual objects.
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FOREWORD VERTICAL INSTALLATION TOOLS

Hexagonal wrench*1➂No. 3 screws (locking peripherals) * 6

➀. No. 1 screw (locking the chassis) * 6 ➁. No. 2 screws (6 at the connection between 
AB columns, 4 at the wall-mounted plate, 
and 3 at the POS terminal)

01: Please use the provided power adapter and make sure that the power socket meets 
safety standards.

02: Before using the product, make sure that all cables are properly connected and the 
power cord is not damaged.

03: Do not open the device casing to prevent serious damage from internal high 
voltage.

04: Do not block or cover the gaps and openings on the device designed for heat 
dissipation and ventilation.

05: Avoid placing the product in a humid, dusty or high temperature environment to 
prevent damage or malfunction.

06: Unplug the power cord during thunderstorms or when not in use for a long time.

07: Do not pour liquids or other objects into the device to avoid electrical malfunctions or 
safety hazards.

08: To prevent fire or electric shock, do not overload the power strip or extension cord.

09: During transportation, do not apply excessive pressure to the monitor, andDo not 
scratch the monitor with sharp objects to avoid damage.

10: Do not place the device on the edge of the table or where children can reach it to 
avoid injury or harm to children.

11: Please keep the product cables neat and orderly to prevent bumps.

12: If a malfunction occurs, stop using the product immediately and do not attempt to 
disassemble or repair it. Contact the original manufacturer or dealer for help.

01: Clean the device regularly to prevent dust accumulation and maintain optimal 
performance.

02: Use a lint-free and non-abrasive cloth to clean the surface of the device, soak the 
cloth with a neutral detergent, and wipe off stains.

03: Do not use cleaners containing alcohol or acetone, use cleaners specifically for LCD 
monitors.

04: Do not spray the cleaner directly onto the screen, as the cleaner may penetrate the 
machine and cause electric shock.

05: Avoid long-term continuous use, take a break regularly and disconnect the power 
supply to extend the life of the device

Thank you for purchasing this smart screen!
product and use it correctly according to the instructions.

SAFETY WARNING

MAINTENANCE AND CLEANING
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PACKING LIST VERTICAL INSTALLATION STEPS

1.Place the B-pillar bracket on the table, use a hexagonal wrench to screw the six No. 1 
screws into the chassis, and then stand it on the table. As shown in the figure

display screen Power cord

A-pillar bracket

Peripherals: barcode scanner, card reader, camera

ChassisWarranty card

POS machine bracket

B-pillar bracket

Warranty Card

Step 1
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2.Place the A-pillar above the B-pillar and align it with the screw holes. Take out the 
key to open the maintenance door behind the B-pillar. Use a hexagonal wrench to 
tighten the six No. 2 screws as shown in the figure.

3.Align the POS bracket to the right hole of the B-pillar and use a hexagonal wrench 
to tighten the three No. 2 screws as shown in the figure

Step 2 Step 3
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4.Hold the monitor and plug the DC power cord into the power port on the mainboard, 
plug the printer USB cable into the USB port on the mainboard, and then hang the 
monitor, as shown in the figure

5.Hold the monitor and plug the DC power cord into the power port on the mainboard, 
plug the printer USB cable into the USB port on the mainboard, and then hang the 
monitor, as shown in the figure

Step 4 Step 5-1
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6.Take out the key to open the maintenance door, and use a hexagonal wrench to lock 
the two No. 2 screws into the wall-mounting holes, as shown in the figure

Step 5-2 Step 6
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6.Take out the key to open the maintenance door, and use a hexagonal wrench to lock 
the two No. 2 screws into the wall-mounting holes, as shown in the figure

Step 5-2 Step 6
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DESKTOP INSTALLATION TOOL

Hexagonal wrench*1

No. 2 screws (4 for the wall mount and 3 
for the POS terminal)

No. 3 screws (locking peripherals) * 6

No. 1 screws (locking the chassis position * 6)

COMPLETE INSTALLATION
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DESKTOP INSTALLATION TOOL
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No. 2 screws (4 for the wall mount and 3 
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PACKING LIST

display screen power cord

chassis, peripherals: (printer, 
barcode scanner, card 
reader, camera)

chassiswarranty card

POS machine bracket

B-pillar bracket

Warranty Card

Step 1

DESKTOP INSTALLATION TOOL

1.Place the B-pillar bracket on the desktop, use a hexagonal wrench to screw the 6 
No. 1 screws into the chassis, and then stand it on the table. As shown in the picture
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Step 2 Step 3

2.Place the B-pillar bracket on the desktop, use a hexagonal wrench to screw the 6 
No. 1 screws into the chassis, and then stand it on the table. As shown in the picture

3.Insert the peripherals (barcode scanner, camera, card reader) into the tp-c port of 
the machine and tighten with 6 No. 3 screws.
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Step 2 Step 3

2.Place the B-pillar bracket on the desktop, use a hexagonal wrench to screw the 6 
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Step 4-1

Step 4-2

4.Hold the monitor and plug the DC power cord into the mainboard power port, plug 
the printer USB cable into the mainboard USB port and hang the display, as shown in 
the figure

5.Take out the key to open the maintenance door, and use a hexagonal wrench to lock 
the two No. 2 screws into the wall-mounting holes, as shown in the figure

17 18



Step 4-1

Step 4-2

4.Hold the monitor and plug the DC power cord into the mainboard power port, plug 
the printer USB cable into the mainboard USB port and hang the display, as shown in 
the figure

5.Take out the key to open the maintenance door, and use a hexagonal wrench to lock 
the two No. 2 screws into the wall-mounting holes, as shown in the figure

17 18



COMPLETE INSTALLATION DESKTOP SIMPLE INSTALLATION TOOL

Hexagonal wrench*1

➂   No. 2 screws (locking peripheral 
position) * 6

➁. No. 1 screws (to lock the desktop bracket 
and the display screen) * 4
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WALL-MOUNT INSTALLATION TOOLS

Hexagonal wrench*1

➂   No. 2 screws (locking peripheral 
position) * 6

➁. No. 1 screws (lock the wall mount and the 
A-pillar connection * 4, lock the POS 
machine bracket * 3)

PACKING LIST

displayWall mount

peripherals (camera, card reader, 
barcode scanner)

power cord

A-pillar bracket

(Due to the differences in installation methods for wall-mounted scenes, you need to 
prepare the wall-mounted plate screws yourself)
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Warranty card

Warranty Card



WALL-MOUNT INSTALLATION TOOLS

Hexagonal wrench*1

➂   No. 2 screws (locking peripheral 
position) * 6

➁. No. 1 screws (lock the wall mount and the 
A-pillar connection * 4, lock the POS 
machine bracket * 3)

PACKING LIST

displayWall mount

peripherals (camera, card reader, 
barcode scanner)

power cord

A-pillar bracket

(Due to the differences in installation methods for wall-mounted scenes, you need to 
prepare the wall-mounted plate screws yourself)
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WALL-MOUNTED INSTALLATION STEPS

➀. Secure the wall mount to the wall as shown. ➁Align the A-pillar bracket with the wall-mounted hole and hang it up, as shown in 
the figure
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the figure
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➂.Take out the key and open the maintenance door at the bottom of the wall mount. Use a ➃
hexagonal wrench to tighten the four No. 1 screws at the connection between the wall 
mount and the A-pillar, as shown in the figure.

.Insert the peripherals (barcode scanner, camera, card reader) into the TP-C port of the 
machine and tighten it with 6 No. 2 screws, as shown in the figure
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➂.Take out the key and open the maintenance door at the bottom of the wall mount. Use a 
hexagonal wrench to tighten the four No. 1 screws at the connection between the wall 
mount and the A-pillar, as shown in the figure.
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➄.Hold the monitor and plug the DC power cord into the mainboard power port, plug the 
printer USB cable into the mainboard USB port and then hang the display, as shown in the 
figure

➃.Insert the peripherals (barcode scanner, camera, card reader) into the TP-C port of the 
machine and tighten it with 6 No. 2 screws, as shown in the figure
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➄.Hold the monitor and plug the DC power cord into the mainboard power port, plug the 
printer USB cable into the mainboard USB port and then hang the display, as shown in the 
figure

➃.Insert the peripherals (barcode scanner, camera, card reader) into the TP-C port of the 
machine and tighten it with 6 No. 2 screws, as shown in the figure
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COMPLETE INSTALLATION

Place the B-pillar bracket on the desktop, use a hexagonal wrench to screw the 6 No. 
1 screws into the chassis, and then stand it on the table. As shown in the picture

HOW TO TURN ON THE DISPLAY

The power cord connection method for the aviation head is as follows:
Vertical version: Remove the power cord, open the A and B pillar rear doors, 
and connect the power cord from the B pillar through the wire hole to the 
other end of the A pillar, as shown in the figure
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PRINTER PAPER CHANGING DEMONSTRATION

STEP 1

STEP 1

1.Take out the key and open the front door as shown in the picture

2.Insert the key head into the keyhole and turn it 90° counterclockwise to 
open the keyhole cover as shown in the figure.

STEP 3
Shutdown: Press and hold the power button to turn off 
the power
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3.Paper loading As shown in the figure

Product introduction: XMY self-service machine is a self-service 
terminal device that supports multiple installation methods. The 
screen adopts AG anti-glare industry, which greatly improves the 
screen clarity and reduces the pain point of screen reflection.

2. The device supports horizontal screen and vertical screen installation, 
which can be selected according to the on-site environment.

3. The product peripherals are tep-c communication and modular design, 
which is convenient for later installation, disassembly and maintenance.
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